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Noosa Wastewater Network Cleaning
26 Feb -1 March 2024

To ensure we continue to deliver safe and reliable wastewater services that meet our community’s needs,
Unitywater crews will be inspecting and cleaning the sewer mains in the Hastings Street, Noosa Drive and
Park Road area. These works will help avoid odours and potential wastewater overflows in this area.

What we are doing
B Accessing the maintenance holes.

B Pressure cleaning sewer mains.

B Conducting camera inspections of the sewer mains.

What to expect
B Weather permitting, works will occur from Monday 26 Feb to Friday 1 March, 2024.

Works will take place between 6am and 6pm.

B We may require access to a sewer maintenance hole on your property to complete the works. If so,we
will leave a call card notice, letting you know that access is required to your property and asking you to
contact the nominated team member. We may need to discuss matters such as locked gates, pets on
the property, or other site-specific issues.

B The works may cause some slight odour, noise and minor traffic disruption.

B During the works, some water may be pushed back through your system. While a surge is unlikely, we
suggest you keep the toilet lid down.

B Your wastewater service will not be interrupted by these works. Every effort will be made to minimise
inconvenience during these temporary works.

Thank you for your understanding as we undertake this vital work
that will enable us to continue to provide a safe and reliable wastewater service.

DATE CONTACT

26/02/2024 to 01/03/2024 Unitywater’s Customer Service Team
PROJECT REFERENCE PHONE

Noosa Wastewater 1300 086 489 or email

Network Cleaning customer.service@unitywater.com






